Your LexisNexis Background Screening Enhancements
On December 10, 2010, your account will receive an updated look and some additional features to make ordering background

checks easier. If you have any questions about these upcoming changes, please call 866.399.6647, or email

volunteer.support@Ilexisnexis.com.

New Features and Enhancements

e To provide you with more accurate results, a Social Security Number will now be a required field during the background

ordering process.

e Account information changes can now be requested online.
e Email notifications from LexisNexis will now include “Little League” in the subject line to help you find pertinent messages

more quickly.
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At LexisNexis Screening Solutions, we sincerely appreciate your business. As your screening provider, we pledge our continued

?

Additional help questions will be available
answering:
1. How do | reset/update my password?
2. | am a new League President, how do |
establish a new account?
3. | am a new League President with an
existing account, how do | change the
k contact information?

commitment to delivering fast, friendly and efficient background checks that enable you to run your teams successfully.

Regards,

Lee Rivas
VP Sales, Strategy and Product Development
LexisNexis® Screening Solutions



